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Abstract
Availability of communication skills and nonverbal messages and
their impact on the efficiency of administrative communication:
Field study carried on Jordanian line managers of production
industry sector as seen by line managers ( subordinates )

Ahamd S. Dyabat
Mu’tah University, 2006

This study aimed to explore the availability of traditional
communication skills (reading, writing, listening and conversation) and
nonverbal communication skills (time, place, movement, voice, behavior
and appearance), and their impact on the effectiveness of administrative
communication, on the side of the Jordanian line managers working in
Jordanian Quarrying companies as seen by subordinates (line managers) .

The method used for analyzing the said data was by means of
(SPSS.V.10 ) to reach the conclusions.

The findings were:

Traditional communication skills and non verbal communication
skills on the side of the Jordanian line managers working for Jordanian
Quarrying companies , as seen by the subordinates, were at a high level .

The effectiveness of administrative communication , on the side of
the Jordanian line managers working in Jordanian Quarrying companies ,
as seen by the subordinates ,were highly positive.

There isa vital impact for the implementation of traditional
communication skills and non verbal messages , on the effectiveness of
administrative communication on the side of manages of the companies
under study.

The study , therefore, recommends conducting more studies to
explore the relationship between communication skills and nonverbal
communication with other administrative issues such as, organizational
commitment, organizational culture.
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